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Purpose of presentation

To describe examples of ways I & 
students under my supervision  have 
incorporated technology in research.

To discuss related challenges &  
benefits.



Presentation plan

- Ethics procedures
benefits & challenges

- Questionnaires, focus groups, 
observation:

benefits & challenges



Contexts for examples



Ethics 
procedures



Consent form: MusicGrid



Consent form: Telesat 



Student consent form:Telesat



Benefits & challenges
• Easy distribution – avoids mail-out & costs of 

postage

• Consent forms available online for future 
viewing by participants

¤ Researcher has no record of consent being 
provided

¤ Without signature, is there proof of who 
provides consent?



Questionnaires









Benefits & challenges
• Reduced distribution costs

• Responses are typed
• Forms can be altered easily
• No photocopying required 

¤ Response rates may be lower
¤ Requires expertise to create

¤ Ineffective without some typing skills
¤ Participants can lose responses if not careful.



Focus groups









Benefits & challenges
• Responses are typed

• Data can be managed
• Participation can be managed

• Researcher can play unobtrusive role
• Pseudonyms can be used for confidentiality

¤ Requires participant’s ease with technology
¤ Creates a large amount of data

¤ Digressions may occur



Observation









Benefits & challenges

• Unobtrusive 
• Leaves the site clean

• No need for travel to sites
• Recording of sessions under some conditions

¤ Technical problems
¤ Requires specialized software

¤ Indivduals may be present from whom you do 
not have consent



Questions for consideration
• How can we rely on such techniques with non-

technology users?

• How can we make online ethics procedures more 
robust?

• What are some effective tools & software for 
interviewing & observation?

• What are some effective tools & software for 
recording data?
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